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SAFETY DECISION 2021-02 
Issue 17 

Date of Issue: 22nd July, 2021 
 
SUBJECT: 
FLIGHT AND PASSENGER RESTRICTIONS DUE TO CORONAVIRUS SARS-CoV-2 
 
REFERENCE PUBLICATIONS: 

SAFETY DECISION 2020-20  

APPLICABILITY: 
This SAFETY DECISION applies to all aircraft operators conducting flights from/to the UAE and the following countries: 
 
a) Afghanistan 
b) Bangladesh 
c) Democratic Republic of 

Congo  
d) India 
e) Indonesia 

f) Liberia  
g) Namibia 
h) Nepal 
i) Nigeria 
j) Pakistan 
k) Uganda 

l) Sierra Leone 
m) South Africa 
n) Sri Lanka 
o) Vietnam 
p) Zambia 

 
Cargo flights shall include “CARGO” in Item 18 of the flight plan. 
 
INTRODUCTION:  

The current development on the COVID-19 pandemic leads the UAE to impose new flight and passengers’ restrictions. 

The UAE government is closely monitoring the situation and will provide further updates and instructions as necessary.  

CHANGES: 
Issue 17 is issued to render the following category of persons originating from restricted countries eligible to enter 
the UAE: Expo2020 international participants, Expo2020 exhibitors and personnel sponsored by Expo2020 organiser. 
 
Note: Flight and passenger restrictions period shall be as per issued NOTAMs. 
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REQUIREMENTS: 
 
All concerned with the operation of a flight shall:  
a) Ensure compliance with requirements mentioned in this SAFETY DECISION; 
b) Not allow any person to board the aircraft unless compliance with this SAFETY DECISION is assured; and 
c) Return unauthorized person arriving UAE to their point of origin. 

 
REQUIREMENT No. 0: BUSINESS AND CHARTER AIRCRAFT  
(EFFECTIVITY AS PER RESPECTIVE REQUIREMENT) 
a) Business aircraft: 

1) Whenever passengers eligible to enter UAE are transported on a business aircraft, the following shall apply:  
i) Business aircraft is a civil aircraft operated for a purpose other than a scheduled commercial flight and 

configured with a total number of passenger seats that does not exceed 35; 
ii) The number of passengers on-board a flight with a business aircraft cannot be more than 08; and 

iii) The flight plan with a business aircraft must be submitted with the following additional information: 
“BUSINESS FLT”, the aircraft passenger configuration and the number of passengers on board under item 
18. 

2) ANSPs must reject any flight plan for a flight with a business aircraft not in compliance with a)1). 
3) UAE airports must keep record of flight and passengers’ data arriving on a business aircraft and provide, upon 

request, such information to the GCAA. 
b) Charter or unscheduled aircraft: With immediate effect, any chartered or unscheduled flight operated on an 

aircraft other than a business aircraft shall not be allowed unless approved by GCAA. Approval shall be sought 5 
days before the flight.  Such approval shall be mentioned in the flight plan. 

 
REQUIREMENT No. 0a: OPERATING CREW  
(APPLICABLE FOR CREW OPERATING ON FLIGHTS FROM COUNTRIES MENTIONED IN THIS SAFETY DECISION) 
(EFFECTIVITY AS PER RESPECTIVE REQUIREMENT) 
a) Operating crew from UAE operators shall adhere to required public health protocol before entering the UAE.  
b) Operating crew from non-UAE operators may enter the UAE provided that: 

1) They hold a valid PCR test: PCR test is valid when it (i) is showing negative result, (ii) meets the required public 

health protocol, (iii) is performed within 48 hours before flight to the UAE. Additionally, the PCR Test 

certificate shall contain a QR code processing at minimum the name of the laboratory, the name of the 

passenger, the date when the test was performed and the result of the test;  
2) They perform a PCR test in arrival; 
3) They are immediately quarantined in the hotel during the whole transit period; 
4) They wear a monitoring and tracking device; and 
5) Their movement is limited to the required movement between the hotel and the airport without contacting 

persons of the UAE community. 
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REQUIREMENT No. 1: 
 

1) All persons from the applicable countries (refer to “APPLICABILITY”) arriving at and 
transiting via all UAE airports. 

2) All arriving and transit persons from other countries who have been in the 
applicable countries in the 14 days preceding their flight to the UAE. 

a) Applicability 

1) Citizens of the United Arab Emirates and their first degree relatives.  
2) Diplomatic personnel between the UAE and the applicable countries, including the 

administrative workers in the embassies of the UAE in these countries and the 
embassies of the applicable countries. 

3) Official delegations, subject to obtaining prior approval. 
4) UAE residents with gold or silver residency permit. 
5) Expo2020 international participants, Expo2020 exhibitors and personnel 

sponsored by Expo2020 organiser. 
6) Crews of cargo flights and transit flights of foreign companies, provided that: they 

hold a valid PCR test: PCR test is valid when it (i) is showing negative result, (ii) 
meets the required public health protocol, (iii) is performed within 48 hours before 
flight to the UAE. Additionally, the PCR Test certificate shall contain a QR code 
processing at minimum the name of the laboratory, the name of the passenger, 
the date when the test was performed and the result of the test; 

i) They perform a PCR test upon arrival; 
ii) They are immediately quarantined in the hotel during the whole transit 

period; 
iii) They wear a monitoring and tracking device; and 
iv) Their movement is limited to the required movement between the hotel 

and the airport without coming into close contact with persons of the 
community. 

7) Businessmen and businesswomen provided they hold an approval from: 
v) General Authority for the Security of Ports, Borders and Free Zones; and 

vi) Heads of higher committees of the Emergency, crisis and disaster 
management teams of the concerned Emirate. 

3) Employees belonging to vital functions according to the classification of the Federal 
Authority for Identity and Citizenship. 

b) Categories allowed to 
enter UAE 

1) PCR test within (48) hours from the date of departure and provided that: 
i) It  is showing negative result 
ii) it is conducted by an accredited laboratory; and 
iii) It bears a QR Code. 

2) Persons entering UAE shall: 
i) Be subject to the required public health protocol upon arrival and any 

Naturalization and Residency conditions; 
ii) Wear a monitoring and tracking device; 
iii) Comply with a 10-day quarantine period; and 

c) Precautionary and 
preventive measures that 
apply to the categories 
allowed to enter UAE 
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REQUIREMENT No. 2:  
UAE NATIONALS 
EFFECTIVE IMMEDIATELY  
 
UAE Nationals shall not be allowed to travel to any countries mentioned in this SAFETY DECISION unless: 

a) They are required for a diplomatic mission or Official Economic & Scientific mission;  
b) It is for an urgent medical treatment; 
c) They are required for an official mission; 
 

Note: For suspected or confirmed positive COVID-19 refer to Appendix 2. 
 
CONTACT: 
INFORMATION OR APPROVAL SHALL BE REQUESTED USING BELOW EMAILS ONLY: 
 
a) UAE operators: 

Please do not contact your flight operations inspector & communicate via the below email: 
covidtf@gcaa.gov.ae 

 
b) Foreign operators:  

Please send an email to: 

iv) Complete a PCR test upon arrival followed by two other PCR tests on the 4th 
day and 8th day of their quarantine period. 

1) Departing passengers from UAE airports to the applicable countries.  
2) Operating crew from UAE operators provided they comply, at all times, with 

National Protocol for the Operation of Airports and Aircraft stated in latest 
applicable issue of SAFETY DECISION 2020-20. 

d) Categories not covered by 
this REQUIREMENT of the 
SAFETY DECISION 

1) All arrivals are subject to the Naturalization and Residency conditions in the UAE.  
2) The approval of the National Emergency Crisis and Disasters Management 

Authority (NCEMA) must be obtained for: 
i) Unscheduled flights; and 
ii) Charter flights. 

Note: NCEMA shall be notified at least 5 days before the flight. 

3) Flights to UAE with private aircraft, business aircraft and medivac aircraft shall be 
pre-authorised by the GCAA before they start their flights. 

e) Additional instructions 

1) Persons transiting through UAE airports -from countries other than the applicable 
countries and who will travel to the applicable countries- provided that they do 
not enter the UAE are allowed. 

2) Persons transiting through UAE airports from applicable countries and who will 
travel to other countries are not allowed provided they do not enter the UAE, 
except from Afghanistan & Indonesia. 

f) Transit passengers & 
flights   

mailto:covidtf@gcaa.gov.ae
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covidtf@gcaa.gov.ae & a copy to  
foa@gcaa.gov.ae  

mailto:covidtf@gcaa.gov.ae
file:///C:/Users/masker/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/WTSS0TF0/foa@gcaa.gov.ae
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APPENDIX 1 – RESERVED 
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APPENDIX 2 – PROTOCAL FOR CONFIRMED POSISTIVE CASES OF UAE NATIONAL PASSENGER 
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